
Coordinated Entry: Ensuring Access to Services for Families in Transition 

 

Nevada County is transitioning to a Coordinated Entry model to best serve individuals and families 

experiencing homelessness. Coordinated Entry is a strategy developed by the Department of Housing 

and Urban Development (HUD) to ensure equal and effective access to services and that resources 

are allocated effectively throughout our community. Agencies, service providers, and community 

partners across the county are encouraged to support families in need of services by referring them 

to 211 Nevada County.  

Calling 211 Nevada County is as easy as picking up the phone and dialing 211. Trained staff members 

are available 24 hours a day to assist clients with referrals and information.  

Why Refer Families to 211?  

• Prioritization: According to HUD, Coordinated Entry ensures that individuals and families are 

prioritized according to need, ensuring that our most vulnerable families receive the help they 

need.  

• Standard Assessment: 211’s highly trained staff will complete an assessment with each caller, 

ensuring that needs, barriers, and strengths are identified in order to refer the client to the 

best possible resource for their particular situation.  

• Optimization of Resources: 211’s extensive database of providers and resources allows them to 

direct the client to the appropriate location, and, when a wait or shortage of services is 

present, can refer them to an alternative location.  

• Safety-minded: In cases where a safety issue is identified, 211 staff will refer the client to 

someone who can assist with developing a safety plan.  

• 24/7 assistance: 211 has staff available around the clock, allowing families to call at a time that 

is convenient for their schedule or in a situation where there is an urgent, immediate need. 

In addition to staff at 211 being trained in Coordinated Entry, community service providers across 

Nevada County are participating in this process. It is important to note that while 211 and community 

partners are operating under a “No Wrong Door” policy, and will assist clients anywhere a client 

attempts to access services, in most cases community partners will request that clients contact 211 

upon arrival if they have not already done so. For expedited service and simplicity, please encourage 

your families to contact 211 prior to seeking services from an agency.  

 

For more information, please call 211 Nevada County.   


